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Digital inclusion

Digital inclusion for vulnerable 

people (elderly and migrants) is a 

must. 

To tackle loneliness, retirees are 

often advised to stay social, 

explore new interests and stay 

positive.

Indeed, studies show that people 

who engage in meaningful, 

productive activities with others 

tend to live longer, boost their 

mood, and find a sense of  

purpose. 



Digital inclusion

How to teach digital 
skills?

How to equip with 
instruments?

How to motivate to be 
included?

How to help maintain a 
successful experience?

How to reach social 
excluded people?



Non-formal learning refers to learning process 
that takes place in various informal 
environments, such as workshops, community 
centers, online courses, volunteering, and other 
experiential activities. 

Non-formal learning is more attractive, 
reachable way of gaining competencies.

Non-formal learning 

opportunities



How to involve vulnerable 

people in a common digital 

inclusion, which activities and 

methods to use? 

• One of  way to be involved 

in participatory learning is 

by volunteering. 

• Through volunteering 

people feels useful and 

important, that's why the 

motivation to do activities 

online, and digitally could 

be better accepted



Digital volunteering
Remote participation

Support and sharing time and 
knowledge, skills, experience

Capacity building



Preparation for digital volunteering

1

Decide yourself  
that you are able 
to donate your 
time

2

Choose 
organization or 
person who need 
you as a 
volunteer

3

Agree on 
volunteering 
topic and time

(how much per 
week/month you 
can devote)

4

Participate in 
volunteering 
trainings

5

Evaluate your 
volunteering 
experience 
(needs, 
expectations, 
fulfillment) 



Digital 

volunteering 

opportunities 

Involvement elderly people in 

volunteering, providing available 

training opportunities to promote 

digital competencies, and creating 

volunteering possibilities gives 

benefits not only for elderly but for 

the whole community.



Digital 

volunteering 

opportunities

to motivate vulnerable people to 

use technology, the internet, and 

appropriate media (smartphone, 

computer) for seniors, as well as 

to identify older people's interest 

in participating in digital 

volunteering and their desire to 

improve their skills or learn to 

use communication technologies, 

etc. daily activities. 



Community engagement 

◦Foster a sense of  community by organizing workshops, 

social events, or support groups where migrants and elderly 

people can share their digital experiences, seek assistance, and 

build connections.



LEARN

DISCOVER

VOLUNTEER

AND HELP 

EACH OTHER
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